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Abstract
The pandemic era has brought changes to every aspect, including the
education sector. Distance learning is a role model that is currently used in
carrying out teaching and learning activities (KBM). Moodle is present as
one of the platforms of choice in facilitating the distance learning process.
This study aims to describe students perception on the use Moodle in
English Language Teaching during covid-19 at Islamic Institute of
Abdullah Faqih Gresik. This study used descriptive quantitative with
survey method. Data collection using questionnaire. Data validition of this
study are used SPSS 24. Meanwhile, data analysis are used used
descriptive statistical analysis by looking for the average data (mean).
Subjects in this study are 130 students that divided into 2nd, 4th, and 6th
semester of Islamic Insititute of Abdullah Faqih. The result of this study
showed that the sub-statement on the ease of usage, the overall average is
3.76 with high rank; sub-statement on Perceived Usefulness, the overall
average 3.74 with high rank; sub-statement on communication and
interaction, the overall average 3.58 with high rank; sub-on statements
Students’ Satisfaction shows average 3.82 with high rank. Researcher also
found another finding about several main points that can be taken from
student receptions on the application of Moodle in learning English. In
general, the student's response to the application of this model is quite
good.
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INTRODUCTION
Spread of the coronavirus (Covid-19) is the world's most significant threat to
global health security (Maggioncalda, 2020). The Coronavirus is seen as one of the most
significant outbreaks in human history (Crabtree, 2020). The World Health Organization
(WHO) stated that on March 11, 2020, COVID-19 was declared a pandemic due to the
rapid spread of the disease outbreak and a large number of infected people around the
world. Various efforts have been made by the government to minimize the spread of
Covid 19, including social distancing from home and school from home (Yunita &
Maisarah, 2020). In the field of education, Covid-19 also has a big impact. Many
changes have occurred due to Covid-19. According to (Azoulay, 2020) the Director-
General of the United Nations Organization for Education, Science and Culture, stated
that 58 million students cannot study face-to-face due to COVID-19 outbreak. Therefore,
many colleges or universities around the world are rapidly switching to online classes
(Tomkins, 2020).
As same as Indonesia, education system has changed significantly due to Covid-19
pandemic. Circular (Circular No. 4 of 2020) from Ministry of Education and Culture
(Kemendikbud), Covid-19 pandemic has an impact on the implementation of new
learning models in all Indonesian educational institutions. Through this letter, Ministry
of Education and Culture announced several regulations related to implementation of
education during Covid-19 pandemic emergency. One of them is instructions to carry
out teaching and learning process from home or online (Ministry of Education and
Culture of the Republic of Indonesia, 2020). In accordance with this policy, academic
institutions are required to make appropriate and timely modifications so that they can
continue to provide education and sustain continued academic progress of their students
because teaching and learning activities are shifted to full E-learning.
Online learning is the only alternative that allows to be used in continuing the
teaching and learning process in the emergency of Covid-19 pandemic (Hidayati &
Husna, 2020). Online learning is one of learning methods that carried out using internet
so that teachers and students do not need to meet face to face during learning process
(Stoetzel & Shedrow 2020). According to (Lin et al, 2017) one of main challenges of
online learning is how to help students learn independently, continuously, and actively.
Therefore, every school makes effort to continue educating Indonesian generation even
though they have little or no experience to operate online learning. In other words,
regardless of the effectiveness, all over schools in Indonesia are carrying out online
learning as far as they can. Online learning is indeed a fairly new topic in the context of
Indonesian education. This issue is limited to teacher professional development or
educator and student training programs (Burns, 2013; Luschei et al., 2008; Sari, 2012).
Teaching and learning process in tertiary institutions during spread of Covid-19
pandemic caused educational institutions to be unable to make face-to-face interactions
in class. It makes universities think hard to overcome learning difficulties.
There are many ICT platforms used by lecturers and students during Covid-19
pandemic era. Sabah reports in her research that the use of Moodle in online learning
can increase student motivation (Sabah, 2019). Similar to Teo research, Moodle can be
an online learning medium to improve theoretical understanding (Teo et al. 2019). This
learning method is an effective way to deliver learning material with a learning concept
that prioritizes easy access to place and time. Moodle can carry out activities such as
planning, implementing, and evaluating as a medium for managing learning activities
(Dhika et al, 2020).
Based on the explanation above, researchers are interested in studying Moodle as
an alternative to learning during a pandemic. Apart from the advantages offered, the
researcher also intends to reveal the effectiveness of using Moodle through reception
studies. This is why the researcher uses the student's perspective as a barometer of the
assessment of the use of Moodle. In addition, the researchers' basic assumptions
regarding Moodle also convinced researchers to study more deeply about the online
platform. In addition Islamic Institute of Abdullah Faqih is one of the campuses that
uses Moodle in the online learning process. Even though Moodle is often used in several
courses, many have chosen other online learning platforms, because many students still
have difficulty using the application.
In addition, the background of students is santri where they have minimal
background related to supporting online platforms in teaching and learning activities. It
is because they were not allowed to bring cellphones or other electronic devices.
Because COVID-19 requires all lecturers to implement online learning in their teaching,
the application of e-learning using Moodle needs to be analyzed more deeply so that
students can apply it easily. This study aims to determine perceptions of the Islamic
Institute of Abdullah Faqih Gresik students that consist of 2nd, 4th, and 6th semester about
using Moodle Purposes in English Languange during pandemic era.
METHODOLOGY
Research Design
According to Sugiyono (2011: 8), quantitative research is generally carried out on
certain populations or samples. In addition, quantitative research is also deductive
because this research requires concepts and theories to answer the problem formulation.
In general, quantitative research is carried out on samples taken randomly, so that the
conclusions of the research results can be generalized to the population where the
sample is drawn. This research used descriptive quantitative research because researcher
wants to know the phenomena that occur in the field and outside field by using a survey
method in analyzing data.
Variable
According to Hatvh and Farhady in (Sugiyono, 2011: 38), theoretically, a variable
can be defined as an attribute of a person or an object that has variations from one
person to another or one object to another. This research used one variable, with four
sub-variables, those are; the ease of use, perceived usefulness, communication and
interaction, and students satisfaction on Moodle platform in English learning.
Population and Sample
According to Sugiyono (2011: 80) Population is a generalization area consisting of
objects or subjects that have certain qualities and characteristics determined by
researchers to be studied and then concluded. Population of this study are all students of
the English Education Department at Islamic Institute of Abdullah Faqih Gresik for the
academic year 2020-2021, that totaling 207 students and divided into 8 classes.
Arikunto (2010: 174) explains that the sample is a part or representative of the
population that must be studied. In this study, researchers used a purposive sampling
technique. The objectives and considerations were chosen in this research that the
sample had known and had used the Moodle platform before in learning English, those
are 2nd, 4th, and 6th semester of English Language Education with a total of 130
students.
Research Instrument
Sugiyono (2015) explained that research is measuring, so there must be a good
measuring tool. Measuring instruments in research are usually referred to as research
instruments. According to (Louis et al, 2000) that the questionnaire is a widely used and
useful instrument for collecting survey information, often numerical data, can be
provided without the presence of the researcher, provides structured data, and is often
relatively fair for analysis. The questionnaire used in this research is a close-ended
questionnaire that Consists of 24 questions which are divided into several sections; ease
of use (7 questions), perceived usefulness (7 questions), communication and interaction
(6 questions), and student satisfaction (4 questions).
Data Collection Technique
Data collection techniques are the most important step in research because the
main purpose of research is to obtain data (Sugiono, 2015). For data collection, the
researcher used a questionnaire. several procedures carried out by researchers during the
study are:
1. Researchers prepare instruments to collect data.
2. Create a questionnaire. The question in the questionnaire is about students'
perceptions of the use of the Moodle platform in learning English during Covid-19.
3. After that the questionnaire needs to get validity from this research expert.
4. In conducting the research, the researcher distributed questionnaires to participants
by distributing the google form link via WhatsApp group
5. After getting the data, the researcher analyzed the data and explain it descriptively
by making conclusions as a result of the research.
Data Analysis Technique
Data analysis is a process of modeling, collecting, and transforming data with the
appropriate information so that it can provide conclusions and decision-making
(Maeleong & Lexy, 2001). Data calculations are required and the researcher used Ms.
Exel 2019 which stands for a statistical package for social science. In analyzing the data,
researchers used descriptive statistical analysis by looking for the average data (mean)
(Julia, 2007). According to (Al-Nouh, 2015) that closed data was divided into four levels,
those are low average rating, medium average rating, the high average rating, and the
very high rating. The low average obtained according to the Likert scale is the class with
a low average value of 1.00-2.60, the medium average is moderate conformity with the
range 2.60 - 3.40, the high average is to agree which ranged from 3.40-4.20, and the
very high average is to strongly agree which ranged from 4.20-5.00.
FINDING AND DISCUSSION
Main Finding
In this finding section, There are 24 questions related to students’ perceptions on
the use of Moodle. This research was conducted at Islamic Institute of Abdullah Faqih
Gresik. This study only focused on students English Language course of English
Education Department Major from 2nd, 4th, and 6th, semester who used Moodle as the
online learning platform. Based on research data via questionnaire in Google Form of
the population, the data shows that the highest value is 3.98 and the lowest value is 3.49.
Figure 1. Average of Main Finding
Based on the overall finding from the questionnaire, the highest mean of the data
comes from statement number 1 which the statement is “Easy to check the attendance in
Moodle”, by the mean 3.98. It shows that mostly participants of Islamic Institute of
Abdullah Faqih Gresik were agree that Moodle is ease platform to check the attendance
for online teaching and learning. While, the lowest mean is from the statement number
18 by the mean 3.49, which the statement is “My opinion is acknowledged by other
participants before and after the course”. Thus, it means that small part of participants
argued that their opinion could not acknowledge by the other students before and after
the course. Additionally, the diagram above showed that every statements of the
questionnaire got high response from the participants. The mean of all participant
reached 3.72. It can be concluded that majority of the students agreed that Moodle is
beneficial and suitable for their English online teaching and learning process in this
pandemic era.
Sub-Finding
This part explained about the finding of each part of the questionnaire. As it was
mentioned before that the questionnaire had four parts which are the ease of usage,
perceived usefulness, interaction and communication, and students’ satisfaction.
The Ease of Usage
There were seven statements in this part which started from statement number 1




(N=130) Rank1 2 3 4 5





1 8 30 56 35 3.89 High
3
Easy to submit and
receive English
assignment
2 10 29 57 32 3.82 High
4 Easy to understandMoodle features 3 16 35 52 24 3.60 High
5 Moodle features aresimple to learn 4 14 37 47 28 3.62 High
6
The usage of Moodle
features are easy to
remember
4 15 23 59 29 3.72 High
7
Moodle is very
suitable to use as long
distance English
learning media
2 15 28 65 20 3.66 High
The Average Ease of Usage 3.76 High
Table 1. The Average Ease of Usage
Perceived Usefulness
There were seven statements in this part which started from statement number 8
until number 14. The result of this part is shown in the as follow:
No Statements Alternative Answer Mean(N:130) Rank1 2 3 4 5
8 Very good quality ofEnglish learning media 4 8 30 63 25 3.75 High
9





3 11 33 57 26 3.71 High
10




3 9 32 56 30 3.78 High
11
The course interaction
helps me to understand
the problem, and
evaluate what I have
2 12 29 60 27 3.75 High
learned
12














1 10 26 71 22 3.79 High
14 Moodle helps me to bemore discipline 2 5 35 64 24 3.79 High
The Average of Perceived Usefulness 3.74 High
Table 2. The Average of Students Perceived Usefulness
Communication and Interaction
There were six statements in this part which started from statement number 15
until number 20. The result of this part is shown in the as follow:







2 11 31 57 29 3.77 High
16
















before and after the
course
6 18 31 56 19 3.49 High
19
Other users (lecturers
and other students) are
very friendly and easy
to reach in interacting
on Moodle
3 15 34 57 21 3.60 High
ble 3. The average of students Communication and Interaction
Student’s Satisfaction
There were four statements in this part which started from statement number 21
until number 24. The result of this part is shown in the as follow:
Table 4. The Average of Students Satisfaction
Effectiveness and Efficiency of the Application of Moodle in English Learning
Based on the results of the questionnaire conducted on semester 2, 4, and 6
students with a total of 130 respondents. The researcher found several main points that
can be taken from student receptions on the application of Moodle in learning English.
In general, the student's response to the application of this model is quite good. This
statement is evidenced by the results of the questionnaire which occupies a high position.
The further explanation is as follows:
As previously explained, Moodle is a platform that can be an alternative learning
20
I become more active
in discussions on
Moodle than in the
classroom
3 16 37 53 21 3.56 High










4 14 24 57 31 3.75 High
22
I will recommend this
Moodle to be applied
in other appropriate
subject
4 5 22 68 31 3.90 High
23




2 12 25 69 22 3.75 High
24
I am very satisfied
using Moodle for long
distance English
learning
3 5 28 64 30 3.87 High
The Average of Students Satisfaction 3.82 High
model during a pandemic. A condition where educators and students are required to
carry out effective learning even though they have to do it online. This is why
researchers use the Moodle alternative as a learning model during a pandemic. In this
context, student reception is needed to determine the effectiveness and efficiency of the
application of Moodle. As previous research explained that the application of Moodle
was worthy of being a blended learning model during a pandemic (Yuliana, 2019, 17).
This statement further supports researchers to use Moodle as a barometer of student
reception in learning English.
In its implementation, Moodle is an alternative that is quite effective in helping
students learn English. Researchers consider that Moodle can help students'
argumentation skills so that they achieve quite good interaction and communication
during the learning process. In this context, Moodle has advantages that support student
creativity when using it. In line with previous research which states that Moodle is a
platform that improves students' argumentation skills in the process of teaching and
learning activities (Gunawan et al, 2021: 226; Ibrahim et al, 2017: 37). In addition, this
statement is evidenced by student responses stating that they easily understand the
material presented in Moodle and easily learn the features available in Moodle. Thus,
the researcher believes that Moodle is an alternative that is quite effective and efficient
in helping English learning at INKAFA.
Effect Of Moodle Application On The Escalation Of Students' Motivation To
Learn English
In addition to the effectiveness side of the application of Moodle, the researcher
also found a point that was quite prominent based on the students' perspective on the
application of Moodle, namely increasing students' motivation to learn English. In this
context, Moodle provides benefits for both educators and students when teaching and
learning activities take place. In addition to the ease of access and flexibility of using
Moodle, students also think that Moodle is able to help them in managing time, place,
and even materials, making it easier for them during learning. This statement is
supported by the response of students who feel that they are more disciplined with this
Moodle. Indirectly, the application of this Moodle is quite influential on the escalation
of student learning in learning English. This assumption is also supported by relevant
research where research explains that students are able to complete independent tasks,
and successfully develop e-learning content through Moodle used in distance learning
(Wahid, 2015: 102; Damayanti et al, 2021: 53). Thus, students' perceptions of the
application of Moodle achieve maximum results in accordance with learning needs.
The Application of Moodle as an Alternative to Creative Learning in the Midst of
Pandemic
Not much different from the previous explanation, Moodle is present as an
alternative that is quite helpful in learning English for INKAFA students. Based on the
results of the questionnaire, the researchers showed that Moodle is a creative platform
that is an alternative in learning English during the pandemic. This statement is
supported by the perception of students who show their satisfaction with using Moodle
during English language learning. In addition, the researcher also found a previous study
which explained that Moodle is considered as an active, creative, and innovative
learning alternative, so that it can make it easier for students in the learning process
(Samala, 2019: 15). This is where the researcher's assumption gets stronger that Moodle
can be a creative learning platform for students when studying English.
Based on the results of the analysis above, the researcher also shows representative
data that supports the assumptions of the previous researchers. Broadly speaking, the
researcher shows that students' perceptions of the application of Moodle are as follows;
majority of the students agreed that Moodle is beneficial and suitable for their English
online teaching and learning process in this pandemic era; most students of English
Education Department Major were agree that Moodle is easy platform to understand
Moodle features; most students of English Education Department Major were agree that
Moodle helps them in monitoring their performance and understanding the material by
grading feature in Moodle; most students of English Education Department Major were
agree that Moodle acknowledged their opinion by other participants before and after the
course; most students of English Education Department Major were agree that in
Moodle can solves their problem in learning English activities in long distance; most
students of English Education Department Major were agree that Moodle is their priority
choice in active learning compared to other platform.
Although, the researcher finds the lowest score based on students’ response in
every sub-statement, it still included in high rank. To summarize, the result of first
statement which “Easy to check the attendance in Moodle” shows that most students do
not find any difficulties in checking the attendance in Moodle, in other hand Moodle is
easy platform to use as online teaching and learning process. This result is similar with
(Costa, 2012), it show that while Moodle has great potential, it is primarily easy
platform to increase the success of the teaching and learning process. The sub-statement
on Perceived Usefulness shows that many respondents feel that feedback provided by
the teacher is very useful and Moodle helps respondents be more discipline in online
teaching and learning process. That means that the students were highly motivated in
using Moodle even though they had no opportunity to meet the teachers in person. This
result is similar to (Rois Abdullatif, 2020) research.
The results obtained that students were motivated on the E-learning model based
on Moodle included in the high rank. It also means that Moodle give good impact for the
students as long as online teaching and learning process. Respondents also said that they
feel comfortable communicating through Moodle for online learning activities, most
students feel the teachers indeed help them to engage and participate in a productive
discussion. The communication and interaction can be easier. The sub-on statements
Students’ Satisfaction shows that most students feel satisfied and will recommend
Moodle as a learning platform. This result is similar with (Winda, 2020). That many
students feel satisfied with Moodle because of its effectiveness and efficiency. The
results of this study were students' perceptions of online learning using various media or
student suggestions including Moodle platform. Overall, the finding of this study
showed that the students who responded the questionnaire agreed that Moodle is suitable
and effective for their English online teaching and learning process in this pandemic era.
CONCLUSION
Based on the results of the analysis conducted by researchers on students majoring
in English, Islamic Institute of Abdullah Faqih Gresik, researcher concluded that the
sub-statement on the ease of usage, the overall average is 3.76 with high rank. This score
is based on seven statements in which the aspect of the ease of filling the presence of
attendance occupies a dominant position. The sub-statement on Perceived Usefulness,
the overall average 3.74 with high rank. This score is based on seven statements where
the most impactful aspect of Moodle usability is shown in the highest aspect aimed at
improving discipline and the suitability of the required material.
The sub-statement on communication and interaction, the overall average 3.58
with high rank. This score is based on six statements where the highest aspect is
indicated by the ease of virtual interaction. The sub-on statements Students’ Satisfaction
shows average 3.82 with high rank. This score is based on four statements where the
highest aspect is indicated by Moodle's recommendations for other courses.
The researcher also found three main points that can be taken from student
receptions on the application of Moodle in learning English. In general, the student's
response to the application of this model is quite good. This statement is evidenced by
the results of the questionnaire which occupies a high position. Overall, the finding of
this study showed that the students who responded the questionnaire agreed that Moodle
is suitable and effective for their English online teaching and learning process in this
pandemic era.
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